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This is likewise one of the factors by obtaining the soft documents of this An Inventory Of Local Government Land Use Ordinances In North Carolina by online. You might
not require more times to spend to go to the book foundation as without difficulty as search for them. In some cases, you likewise accomplish not discover the broadcast
An Inventory Of Local Government Land Use Ordinances In North Carolina that you are looking for. It will definitely squander the time.
However below, past you visit this web page, it will be so no question easy to get as competently as download lead An Inventory Of Local Government Land Use Ordinances
In North Carolina
It will not take on many epoch as we notify before. You can realize it while accomplish something else at house and even in your workplace. hence easy! So, are you
question? Just exercise just what we have the funds for under as well as review An Inventory Of Local Government Land Use Ordinances In North Carolina what you in
imitation of to read!

Local Government and the States May 27 2022 This book offers an overview of the legal, political, and broad intergovernmental environment in which relations between
local and state units of government take place, the historical roots of the conflict among them, and an analysis of contemporary problems concerning local authority,
local revenues, state interventions and takeovers, and the restructuring of local governments. The author pays special attention to local governmental autonomy and the
goals and activities of local officials as they seek to secure resources, fend off regulations and interventions, and fight for survival as independent units. He looks
at the intergovernmental struggle from the bottom up, but in the process examines a variety of political activities at the state level and the development and effects
of several state policies. Berman finds considerable reason to be concerned about the viability and future of meaningful local government.
Local Government in Central and Eastern Europe Sep 18 2021 Advocates of democratization in Central and Eastern Europe before 1989 placed great emphasis on community
self-government as the basis of civil society and democracy. After the ‘Velvet Revolutions’ of 1989 and the break up of the Soviet Union in 1991, the new states created
an elected local government, whereby cities, towns and villages elected their own representatives and started running local services. This unleashed the development
potential of urban communities across the region, but also led to the emergence of a different logic based on resource efficiency and service effectiveness. Local
Government in Central and Eastern Europe examines these changes through the use of case studies which compare and contrast neighbouring countries, such as the Baltic
States, Hungary, the Czech Republic, Poland and Ukraine, placing what is happening in an international perspective. There are various common themes such as: how to deal
with the small scale of many municipalities, how to finance local services, centre-local relations, and the roles of cities and districts. This book was previously
published as a special issue of Local Government Studies and will be of interest to students of Eastern European politics, governance, and policy analysis.
Local Government in North Carolina Jun 15 2021
Marketization in Local Government Jul 05 2020 Marketization is one of the most powerful reform doctrines reshaping the organization of public service delivery
throughout the last four decades. This book revisits conventional ideas and models of marketization and compares how these have diffused and evolved across
municipalities in England and Scandinavia. The book highlights the paths and impacts of marketization as diverse and dynamic and asks us to reconsider what and how we
think about marketization. The content of the book is co-authored by researchers from four countries and builds upon comparable surveys and case-studies from two
longstanding ‘spearhead’ services – parks and roads – for the implementation of marketization. The book appeals to scholars and policy makers with interests in
discussions about the history and future of marketization in an international perspective.
Developmental Local Governance Aug 25 2019 The primary purpose of the book is to evaluate critically the relationship between local government and national economic
development.
Leading the Way Nov 28 2019 "Tony Blair argues that clear and strong leadership should be at the heart of local government's new role. Councils should accept the
challenge to modernise so that they can play a full part in the government's commitment to build a fairer, more decent society."--Page 4 of cover.
Local Government and Politics in China Nov 20 2021 After over a decade of administrative and economic reform in mainland China, the center has become increasingly
remote and less important for many localities. In many ways, the mobilization capacity of the central government has been weakened. Central government policies are
often ignored and local officials are often more interested in personal projects than in centrally directed economic plans. In this study of local government and
politics in China, the author explores when and why local government officials comply with policy directives from above. Drawing on interviews with government officials
in various municipalities and a review of county records and other government documents, he provides the first in-depth look at policy implementation at the county and
township levels in the PRC. The book examines the impact of the Chinese cadre system on the behavior of local officials, local party and government structure,
relationships among various levels of Chinese local government, policy supervision mechanisms at local levels, village governance of China, and more.
Managing Local Government Services Jan 29 2020 Managing Local Government Services, 3rd ed. is a comprehensive text on the subject of local government services relevant
to local governments of all sizes. This edition is refocused and updated to include the demographic, economic, technology and cultural trends that affect the management
of service delivery. New chapters discuss the shift from ¿government¿ to ¿governance,¿ alternative methods of service delivery, community development, and the five
management practices that are fast becoming the standard for professional local government management.Each chapter lays out the manager¿s responsibilities in each
service area, and provides effective policies, practices, and procedures. Short case examples give you a practical look at the goals, challenges, and solutions in the
manager¿s world.
Oregon Blue Book Nov 01 2022
The Theory and Practice of Local Government Reform Jul 29 2022 'Structural reform has been one of the most important, and yet one of the most neglected, aspects of
modern local government. This book represents the first attempt, since the early seventies, at providing a comprehensive account of both the theory and practice of
structural reform in local government in developed countries. Using recent policy experience from seven different countries, the authors present seminal theoretical
perspectives on structural reforms in local governance and the policy implications deriving from them. Written by well-known scholars of local government from around
the world, this volume is a "must-read" for all academics, practitioners, students and policymakers.' - Giorgio Brosio, University of Turin, Italy
Understanding Local Government Feb 21 2022 Local governments have their own unique characteristics and personalities. In some ways, they are similar to the Federal
Government because they are totally dependent on the kind of structure and authority that has been delegated to them by their states. Although this means that there are
pronounced variations from state to state, there are also basic characteristics that are common to all. Focusing on those basic characteristics, this treatise aims to
provide a general understanding of the functionality of local governments. Understanding Local Government identifies the underpinnings and the concepts that determine
how local governments function in fulfilling their purpose of providing both needed and desired services to their residents. The book is designed for ease of use in
both teaching and learning, having an introduction and overview at the beginning of each chapter and clearly delineated subsections. The book also makes numerous
references to laws and other materials of particular states and regions, making it easy to provide illustrative examples and to supplement the text. Specific areas
covered include: • Local authority and regulation; • Land use controls; • Local contracts; • Delivery of services and assistance; • Public access to information and
right to vote; • Local officers and employees; • Local government liability; and • Local finances.
Budgeting for Local Governments and Communities Jun 27 2022 Budgeting for Local Governments and Communities is designed as the primary textbook for a quarter or
semester-long course in public budgeting and finance in an MPA programme. Many currently available texts for this course suffer from a combination of defects that
include a focus on federal and state budgeting, a lack of a theoretical governance framework, an omission of important topics, and typically a lack of exercises and
datasets for student use. Budgeting for Local Governments and Communities solves all of these problems. The book is exceptionally comprehensive and well written, and
represents the efforts of veteran authors with both teaching and real-world experience. Key Features: Special Focus on Local Government Budgeting: focuses exclusively
on budgeting at the local levels of American government, which are responsible for spending 40 percent of the taxes collected from citizens. Integration of Theory and
Practice: teaching cases and chapters capture the "lessons learned" by professional practitioners who have extensive experience in making local public budgeting work on
the ground. Polity Approach to Local Budgeting: presents an introduction to local budgeting as the central political activity that integrates the resources of the
community into a unified whole. Budgeting is presented as governance work, rather than as a unique set of skills possessed by analysts and financial specialists. Legal,
Historical, Economic and Moral Foundations of Local Government Budgeting: provides readers with an understanding of how the structures and processes of local budgeting
systems are firmly tethered to the underlying core values, legal principles and historical development of the larger American federal, state and local political
systems. Electronic Datasets and Budgeting Exercises: the text includes access to extensive electronic datasets and practice exercises that provide abundant
opportunities for students to "learn through doing." Extensive Glossary and Bibliography: covers terms on the history and practice of local public budgeting.
Managing Local Government Aug 30 2022 Managing Local Government: An Essential Guide for Municipal and County Managers offers a practical introduction to the changing
structure, forms, and functions of local governments. Taking a metropolitan management perspective, authors Kimberly Nelson and Carl W. Stenberg explain U.S. local
government within historical context and provide strategies for effective local government management and problem solving. Real-life scenarios and contemporary issues
illustrate the organization and networks of local governments; the roles, responsibilities, and relationships of city and county managers; and the dynamics of the
intergovernmental system. Case studies and discussion questions in each chapter encourage critical analysis of the challenges of collaborative governance. Unlike other
books on the market, this text’s combined approach of theory and practice encourages students to enter municipal and county management careers and equips them with
tools to be successful from day one.
Local Government Law Jan 23 2022 Local Government Law provides a unique resource with concise, easy-to-understand explanations of important legal issues faced by local
public officials, community boards, and city councils. From the moment officials take office, they face decisions related to basic principles found in state and federal
law. The same is true for those in the private sector aiming to work successfully with local governments. This practical guidebook will empower public and private
representatives with a functional grasp of legal principles, with chapters explaining what a local government is, the requirement to follow due process, local land use
controls, the basics of the Freedom of Information Act, and many other important subjects that regularly arise. As a practical guidebook on local government law, this
book provides a basic and empowering understanding for officials and private actors in the local government arena.
State and Local Government 2016-2017 Sep 06 2020
Handbook of Local Government Administration Sep 30 2022 This theoretically and experientially grounded reference provides a complete overview of the principles and
applications of government administration and management practices in the local public sector. Written by over 25 distinguished academics and professionals with

substantial experience as practitioners and consultants of administrative operations to local governments, the book covers the effects of environmental conditions on
local administrators and management techniques to administration in different types of local government. It helps readers reduce research time by presenting advanced
materials on local government administration and management in a single source.
Freedom of Information Oct 08 2020 Now a vital part of the British system of government, the 2005 Freedom of Information Act also plays an important role in developing
local democracy. This detailed review explores the need for freedom of information in modern liberal democracies, and addresses how the accountability of local
authorities may best be ensured.
The Routledge Handbook of International Local Government Apr 13 2021 The Routledge Handbook of International Local Government conducts a rigorous, innovative and
distinctive analysis of local government within a comparative, international context. Examining the subject matter with unrivalled breadth and depth, this handbook
shows how different cultures and countries develop different institutions, structures and processes over time, yet that all have some features in common – the most
obvious of which is the recognition that some decisions are better made, some services better delivered, and some engagement with the state better organised if there is
structured organisational expression of the importance of the local dimension of all these factors . Thematically organised, it includes contributions from
international experts with reference to the wider context in terms of geographies, local government modes, recent developments and possible further lines of research.
It has a wide academic appeal internationally and will steer a course between the two dimensions of mono-jurisdictional studies and ‘cataloguing’ forms of comparison.
The Routledge Handbook of International Local Government will be essential reading and an authoritative reference for scholars, students, researchers and practitioners
involved in, and actively concerned about, research on local government.
Local Government Quarterly Dec 30 2019
Automation and Mechanization in Local Government Administration Apr 01 2020
Relationship between the Central Government and Local Governments of Contemporary China Oct 27 2019 This book examines the connection between central-local government
relations and the transition of contemporary China, the urbanization process and social development. Based on empirical investigations and theoretical research, it
argues that this is the key to understanding the transition of central-local government relations from the overall fiscal rationing system in the 1980s and the tax
distribution system in the 1990s. The former system provided the incentive for local government to “set up a number of enterprises” and resulted in rapid local
industrialization, while the latter system enabled the local governments to move from “operating the enterprises” to “operating the land and cities”. The book analyzes
two aspects of the profound impact of the change in central-local government relations on the behavior of local governments: land quota acquisition and urbanization,
thus providing valuable insights into the economic and social development of contemporary China.
Cybersecurity and Local Government May 15 2021 CYBERSECURITY AND LOCAL GOVERNMENT Learn to secure your local government’s networks with this one-of-a-kind resource In
Cybersecurity and Local Government, a distinguished team of researchers delivers an insightful exploration of cybersecurity at the level of local government. The book
makes a compelling argument that every local government official, elected or otherwise, must be reasonably knowledgeable about cybersecurity concepts and provide
appropriate support for it within their governments. It also lays out a straightforward roadmap to achieving those objectives, from an overview of cybersecurity
definitions to descriptions of the most common security challenges faced by local governments. The accomplished authors specifically address the recent surge in
ransomware attacks and how they might affect local governments, along with advice as to how to avoid and respond to these threats. They also discuss the cybersecurity
law, cybersecurity policies that local government should adopt, the future of cybersecurity, challenges posed by Internet of Things, and much more. Throughout, the
authors provide relevant field examples, case studies of actual local governments, and examples of policies to guide readers in their own application of the concepts
discussed within. Cybersecurity and Local Government also offers: A thorough introduction to cybersecurity generally, including definitions of key cybersecurity terms
and a high-level overview of the subject for non-technologists. A comprehensive exploration of critical information for local elected and top appointed officials,
including the typical frequencies and types of cyberattacks. Practical discussions of the current state of local government cybersecurity, with a review of relevant
literature from 2000 to 2021. In-depth examinations of operational cybersecurity policies, procedures and practices, with recommended best practices. Perfect for local
elected and top appointed officials and staff as well as local citizens, Cybersecurity and Local Government will also earn a place in the libraries of those studying or
working in local government with an interest in cybersecurity.
Local Government and the COVID-19 Pandemic Oct 20 2021 "The book provides a global perspective of local government response towards the COVID-19 pandemic through the
analysis of a sample of countries in all continents. It examines the responses of local government, as well as the responses local government developed in articulation
with other tiers of government and with civil society organizations, and explores the social, economic and policy impacts of the pandemic. The book offers an innovative
contribution on the role of local government during the pandemic and discusses lessons for the future. The COVID-19 pandemic had a global impact on public health, in
the well-being of citizens, in the economy, on civic life, in the provision of public services, and in the governance of cities and other human settlements, although in
an uneven form across countries, cities and local communities. Cities and local governments have been acting decisively to apply the policy measures defined at national
level to the specific local conditions. COVID-19 has exposed the inadequacy of the crisis response infrastructures and policies at both national and local levels in
these countries as well as in many others across the world. But it also exposed much broader and deeper weaknesses that result from how societies are organized, namely
the insecure life a substantial proportion of citizens have, as a result of economic and social policies followed in previous decades, which accentuated the impacts of
the lockdown measures on employment, income, housing, among a myriad of other social dimensions. Besides the analysis of how governments, and local government,
responded to the public health issues raised by the spread of the virus, the book deals also with the diversity of responses local governments have adopted and
implemented in the countries, regions, cities and metropolitan areas. The analysis of these policy responses indicates that previously unthinkable policies can
surprisingly be implemented at both national and local levels."-Managing Local Governments Mar 01 2020 Local Government is an area where management skills are tested to the extreme. With political considerations evident both
locally and nationally, managing resources can be complex and subject to change. This book introduces new concepts and new ways of doing business that can greatly
enhance the value of the services a local government provides to its citizens, without putting a greater financial burden on taxpayers. Padovani and Young present outof-the-box thinking based on solid research and experience to discuss topics such as: Incorporating outcome indicators into strategic planning and budgeting Building a
LG’s budget with ‘cost drivers’ Expanding the concept of ‘enterprise funds’ Assessing and better managing the risk associated with outsourcing Using the concept of
‘shadow pricing’ to compare public with private sector costs for services This book is a must-read for students of public administration and management, senior and
middle managers in local governments around the world, and citizens who are concerned with more effective management of their local government’s programs and services.
A list of suggested extra case studies for each chapter, and a description of the process to follow for ordering them, may be obtained by sending an email to
CrimsonCenter@cs.com. You should request the document "Case Study Suggestions for Managing Local Governments".
State and Local Government in Texas Jun 23 2019
State and Local Government Apr 25 2022 The 10th edition of STATE AND LOCAL GOVERNMENT provides comprehensive and completely updated coverage of institutions, political
behavior, and policy-making at the state and local level. This bestselling text’s theme of increased capacity and responsiveness of state and local government conveys
excitement about politics at the grassroots level and is pro public service. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Making a Difference Nov 08 2020 You have probably heard the adage, "all politics is local." It suggests that most of us are motivated politically by what is going on
in our lives, in our actual neighborhoods and communalities. The reality is that not only does local government have the most influence in your life, but also provides
the opportunity for you to make the biggest difference. In her book, "Make a Difference: Navigating the Maze of Local Government," Cynthia Northrup White offers a
veritable guidebook for understanding the way local government operates and how you can make the biggest impact. This book is not only for the neighborhood citizen who
wants to change the way the city picks up trash or the way tax rates are established, but also for the college student preparing for a life in the political arena. "If
citizens are knowledgeable about how government works and how different levels of government interact they will be more successful in finding solutions to issues
important to them." Many people desire to make a difference in their community, but they have no idea where to begin or how to proceed. It might begin with casting your
vote, but that is certainly not all that can be done. In her book, "Making a Difference," Carolyn Northrop White peals away the layers of government so we can see how
they function and work together. You will be amazed at how much you can do for your neighborhood and community by simply understanding how to be involved. "I believe
those who read her book will not only gain new insight on how local governments work, they will also be inspired. I highly recommend her both as an author and as a
speaker." Sheri Groves, Chief Administrator for Ron Marchant, Denton County Commissioner "I believe people who read this book will gain insight and inspiration on how
they can make a difference in their communities through local government and community participation." Bobbie Mitchell - Denton County Commissioner I hope many will
read "Making a Difference" and learn basic mechanics of local government that will equip them with information, and glean from her insights into how they can
participate more effectively so that our rights and privileges may continue, and pass them on to our children and grandchildren" Eric Kaszynski Community Activist
Cynthia has been active in many areas of the community serving two terms on the Lewisville, Texas, City Council. She also served as a Denton County Commissioner for two
terms. Cynthia's passion for educating people on how local government works and why it is important to be involved has remained a consistent theme in all her
undertakings. Her hobbies include health and fitness, and music. Actively training clients today, Cynthia has been a lifetime advocate of health and fitness, becoming a
Group Fitness Instructor and Personal Trainer. A self-taught keyboard player, her musical outlets include singing and songwriting. She has produced five CD's of mostly
original tunes, plays in a band, and sings and plays keyboard on the worship team in her home church.
Local Government Actions to Prevent Childhood Obesity Jul 25 2019 The prevalence of childhood obesity is so high in the United States that it may reduce the life
expectancy of today's generation of children. While parents and other adult caregivers play a fundamental role in teaching children about healthy behaviors, even the
most positive efforts can be undermined by local environments that are poorly suited to supporting healthy behaviors. For example, many communities lack ready sources
of healthy food choices, such as supermarkets and grocery stores. Or they may not provide safe places for children to walk or play. In such communities, even the most
motivated child or adolescent may find it difficult to act in healthy ways. Local governments-with jurisdiction over many aspects of land use, food marketing, community
planning, transportation, health and nutrition programs, and other community issues-are ideally positioned to promote behaviors that will help children and adolescents
reach and maintain healthy weights. Local Government Actions to Prevent Childhood Obesity presents a number of recommendations that touch on the vital role of
government actions on all levels-federal, state, and local-in childhood obesity prevention. The book offers healthy eating and physical activity strategies for local
governments to consider, making it an excellent resource for mayors, managers, commissioners, council members, county board members, and administrators.
Fiscal Health for Local Governments Aug 06 2020 This examination of the fiscal health of local governments offers a "how-to" approach to identifying and solving
financial problems. It will serve as a primer for readers interested in understanding financial processes and alternatives, and as a practical guide for those who need
access to fiscal measurement tools. Its principal selling point lies in its assumptions: instead of using the vocabulary and research agendas of economists (such as
Musgrave, Fisher), finance scholars (Ladd/Yinger) and political scientists (Peterson/Strachota), it will appeal to readers who lack sophisticated knowledge in these
areas and nevertheless need practical advice. The book stems from the "Fiscal Health Education Program," an applied economics program at the University of Minnesota. It
uses three measures of fiscal health-financial condition, trend analysis, and financial trend monitoring system-as the basis for advocating particular fiscal
strategies. The book examines the tools that can be used to assess the condition of a local government's fiscal health and some of the policy causes or remedies for
certain situations, as well as some of the strategies governments can pursue to maintain and improve health. *How-to approach will appeal to readers who lack
sophisticated knowledge * Contains discussion questions and anonymous case studies of actual cities and municipalities * Presents practical methods for identifying and
solving common fiscal problems
Symposium on the Role of Local Government in National Development Sep 26 2019
Area and Power Jul 17 2021
Local Governance in Developing Countries Jan 11 2021 This book provides a new institutional economics perspective on alternative models of local governance, offering a
comprehensive view of local government organization and finance in the developing world. The experiences of ten developing/transition economies are reviewed to draw
lessons of general interest in strengthening responsive, responsible, and accountable local governance. The book is written in simple user friendly language to
facilitate a wider readership by policy makers and practitioners in addition to students and scholars of public finance, economics and politics.
The Structure of Local Governments Throughout the World Dec 10 2020 1. The purpose The purpose of this study is to gain an insight into and make an introductory
comparison of the structure of local government in many countries throughout the world. More specifically the aim is to define and describe in a comparative fashion the

various organs of local government and their relationships. The need for, as well as the obstacles encountered in, such a survey are perhaps equally obvious. It is said
that he who under stands only his own language knows none. It may just as easily be contended that he who understands only his own govern mental institutions knows
none. Governmental comparisons are useful not only to find out how others are governed but also to more fully comprehend the role which one's own governmental
institutions play. 1 From a pragmatic point of view there is a still further value in making comparisons of local governments. Local government institutions are
constantly undergoing changes. The changes are both formal and informal; they may be evolutionary and revolu tionary. A comparative study of local government can help
many countries to take advantage of the experiments and experiences of others. From the beginning of recorded history there are indications of man borrowing heavily
from the institutions of his neighbour in organizing his own institutions. In local govern ment there are several examples of countries which have set up their local
government systems by wholesale copying the model of another.
Local Government Reforms in Countries in Transition Mar 13 2021 Local Government Reforms in Countries in Transition explores the impacts that the end of the Cold War
and increased globalization have had on governments around the world. The decentralization of national governments has led to a greater role for local governments;
public administration and democratic representation are the new arenas of local governments the world over. Focusing not only on countries from the former Soviet Union,
but also on Israel, China, South Africa, and Egypt, the contributors to this volume present a truly global investigation of countries experiencing governmental
transformation. Book jacket.
The History of Local Government in Manchester: Borough and city Jun 03 2020
Local Government in Australia May 03 2020 This book offers a general introduction to and analysis of the history, theory and public policy of Australian local
government systems. Conceived in an international comparative context and primarily from within the discipline of political studies, it also incorporates elements of
economics and public administration. Existing research tends to conceptualise Australian local government as an element of public policy grounded in an 'administrative
science' approach. A feature of this approach is that generally normative considerations form only a latent element of the discussions, which is invariably anchored in
debates about institutional design rather than the normative defensibility of local government. The book addresses this point by providing an account of the terrain of
theoretical debate alongside salient themes in public policy.
Local Government in Canada Aug 18 2021 Over the almost 40 years it has been in print, Local Government in Canada has earned a reputation for being a comprehensive,
straightforward, and readable text on municipal government in Canada. The book concentrates on providing a factual overview of municipal government developments across
Canada. It has always included a historical and institutional focus, but has gradually broadened its scope and emphasis over the years to give greater attention to the
economic and political context within which the municipalities operate, including an expanded discussion of the nature and impact of the forces of globalization and the
increasing emphasis on multilevel governance initiatives. This ninth edition of Local Government in Canada updates data from the recent census, Statistics Canada, and
related sources; it illustrates shifting local engagement; it captures local multi-level governing conversations about infrastructure deficits and what Canada's
municipalities can contribute to global ecological well-being; it reflects on the increases in local government activism; and it seeks to capture the shifting urban
focus of Canada's national government under Prime Minister Justin Trudeau (elected 2015). It previews the issues leading up to the civic elections in 2017 and 2018.
Finally, it concludes with the notion that democratic politics will continue to be the well-spring to good local governing.
The Future of Local Self-Government Feb 09 2021 This book presents new research results on the challenges of local politics in different European countries, including
Germany, the Netherlands, the Nordic countries and Switzerland, together with theoretical considerations on the further development and strengthening of local selfgovernment. It focuses on analyses of the most recent developments in local democracy and administration.
The Politics of Local Government Mar 25 2022 The book combines a review of scholarly sources as well as the experiences of an elected government official to examine
the politics behind local government. Conflicts that take place at the local level as well as opportunities to make meaningful change are addressed.
Managing America's Cities Dec 22 2021 This work describes the operations of a typical municipal government and examines the many productivity trends that are occurring
in city halls across America. Much of the focus is on the increasing need for planning in city government to ensure that productivity goals are met. It thoroughly
examines the roles of the council, manager, and clerk in promoting increased productivity. It then looks at such municipal departments as legal, finance, fire, human
services, library, police and public works, demonstrating proven techniques and structures in each that improve service. Instructors considering this book for use in a
course may request an examination copy here.
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